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Using Internet Explorer with Oracle Financials

Before Downloading the new Jinitiator

v" The internet security level should be set to “Low” and ActiveX controls and
plug-ins should be enabled.

5 4 Nangation: Tool_s > Internet
Options...>Security Tab

General  Security | F'rivac:yl Eontentl Eonnectionsl Programsl .&dvancedl

Select a'web content zone to specify its security settings. \/ TO I‘eVieW and/or Change the
__ O @ Security Level to “Low”, highlight
Localuintranet Trusted sites  Restricted the Internet ICOﬂ (Or |f yOU use
t .
o the local intranet, select the
Internet . . .
@, Thiz zone contains all Web sites you Sites. . | Local Internet |C0n) and CIICk
avent placed n olher zones the Default Level button.

— Security level for thiz zone h
v Move the slider to set the
Custom . .
Custom seltings. security level then click the
-Taoch h ings, click Ci Level.
- TE EseaTﬁ: :e;ﬁ:r:lgr?;eg Igettinzsst,ogicf\aeefault Lewvel. A p p Iy bUttO n.
Cuztarn Level... | Default Level |

Ok I Cancel | Apply |

1 3|

General  Security |F‘rivac:y| Contentl Connectionsl Programsl Advancedl
Select a'web content zone to specify its security settings.

5 © ©

Internet Local intranet  Trusted sites Restricted
sites

Internet

b This zone contains all Web sites you Sites... |
hawven't placed in ather zones

Recommended Versions
Oracle has certified the following

versions of Internet Explorer with Oracle [~ Secuity level for this zone
q g . M ove the lider to get the zecurity level for thiz zone.

Financials: <[ - Low

- Minimal eafeguards and warning prompts are provided
‘/ IE 5 . o - = - Most content iz downloaded and run without prompts

- &l active content can run
\/ IE 55 - - -Appropriate for sites that you absolutely trust
v IE6.0 —- <

Custom Lewvel... | Default Level I

] I Cancel | Apply |
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I. Setting ActiveX Controls and Plug-ins
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v Highlight the Internet icon on the Security tab and click the Custom
Level... button to set to enable Active X controls and plug-ins.

v" Download signed ActiveX controls
Setkings:
, e Enable
ols and plug-ins -
o] Dowrload signed Activex contrals j
8 Dot v" Download unsigned ActiveX controls
O Prompt L] En able
@ Download unsignef‘};ﬂctivex controls
QO Disable L . .
8 Enabls Initialize and script ActiveX controls
Prompt
@ Initialize and scripk Ackivey contrals nak marked as safe not marked as Safe
O Disable ° En ab|e
® Enable
O Prompt i
S i ,r' v Run ActiveX controls and plug-ins
—Reset cuskom settings o En ab I e
Reset to: IMedium j Reset |
v' Script ActiveX controls marked safe
[0]4 I Cancel | fOI‘ Scripting
e Enable

@ Use the scroll bar to the right to view additional settings.

[l. Setting File and Font Download options

v' Check that File and Font download options under “Downloads” settings
have been enabled.

_ v" File download
Settings:
r—r— o e Enable

Downloads
% File download
Rl vy v Font download
° ’
® Enable
[#% Font downlaad e Enable
Q) Disable
(&) Enable
QO Prompt

@ Access data sources across domains

(®) Disatble
s | o
—Reset cuskom setkings

=] Reset |
oK I

Reset ko IMedium

Cancel |
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[ll. Setting Scripting of Java Applets options

v Scroll down to the “Scripting” setting and check that the scripting of Java

applets is enabled.

Security Sektings ﬂll
Settings:
O Disable ;l
{2 Enable

Scripting of Java applets
O Disable
{2} Enable
) Prompt

ﬁ Logan
O Anonymaous logon
{& Automnatic logon only in Intranek zone
) Automatic logon with current username and passwa

O Prompt For user name and password =

| | o

—Resek cuskom settings

Reset to: |Medium =] &I
’TI Cancel |

IV. Privacy Settings

v Scripting of Java applets
e Enable

After updating the above options, click the
OK button to save the updates.

v The privacy setting in Internet Explorer manages the handling of “cookie”. The
recommended settings for privacy are Medium or Medium High.

Internet Options 21xl
General | Security  Privacy | Content | Connections | Frogramsz I Advanced |
— Setting:
2 Maove the slider to select a privacy setting for the Intermet
rad Zone.
_ ¢ . Medium
- Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that use perzonally identifiable
information without your implicit conzent
- Restricts first-party cookies that uze perzonally identifiable
infarmation without implicit consent
Impoit.... Advanced... [refauit
—wheb Site
To ovemide cookie handling for individual "eb sites,
click the Edit button.
Edi... |

0K I Cancel | Apply

v Select the Privacy tab.

v" Review to ensure the privacy setting is
set to Medium or Medium High.

v If the setting is correct, click the OK
button. However, if a change is made
to the setting, click the Apply button to
save the changes.
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V. Advanced Internet Options — Set Defaults

v The Advanced tab provides setting for Accessibility, Browsing, HTTP1.1,
Microsoft VA, Multimedia, Printing and Security. It is recommended that you
use the default settings.

Generall Securityl F‘rivacyl Eontentl Eonnectionsl Programs  Advanced v If yOU experience pr0b|emS USing
Settings:

Internet Explorer with Oracle

B s xpand ALT tet fot images 2 Financials, as a first st_ep, restore
O tave system caret with focus/selection changes the default SettlngS. CI|Ck the
Brawsing
Alwaps send URLs as UTF-8 [requires restart] ReStore DefaUItS bUtton
O Automatically check. for Intemet Explorer updates
Cl d folders in Hi d Favori i .
Dizzehl:r;is[;t d?abzrgsgli:g istory and Favorites [requires restart] / Use the SCI’O|| bar on the I’Ight tO

[ Display a notification about every script enar VleW a” the Set“ngs
Enable folder view for FTF sites

O Enable Install On Demand [Intemet Fyplarer]

Enable Install On Demand [Other) / CheCk that the SettingS Under
Enable offling items to be synchronized on a schedule « e 3
Enable pags ranstions Security”, match the settings

O Enable Personalized Favorites Menu
Enable third-party browser extensions [requires restart]

shown in the picture below. 1

1]

Restore Defaults

Ok I Cancel Apoply

Generall Securityl Privac:_l,ll Contentl Connectionsl Programs  Advanced
Settings:
. WA R N I NG O Just display the results in the main window ;I
Enabling the option “Do no save a ® Just oo to the most likely site
o ” = Security
encrypted pages to dISk WI” make Check for publisher's certificate rewocation
‘ |t |mpOSS|b|e fOI’ you to download O Check for server certificate revocation [requires restart]

1 _' q O Check far signatures on dawnloaded programs
f|IeS and PDF repOftS. O Do not save encrypted pages to disk.
/ O Empty Temparary Intemet Files falder when browser iz clased

. O Enable Integrated Windows Authentication [requires restart)
If you experience problems Enable Prafil Assistant

i i Use§SL20
dqwnlogdlng, first make sure that e el 20
this option is unchecked. O UseTLS 1.0

Wwarn about invalid site certificates

‘wiarh if changing between secure and not secure mode

Warh if forms submittal is being redirected A
4| | »

% Restore D efaults |
Ok I Cancel | Apply I
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Downloading the new Jlinitiator

I. Log into the 11.5.9 instance using Internet Explorer:

v" Go to http://pweb.eta.mtmc.army.mil/ttmsm/start.html
v' Add to Favorites. Rename to TFMS-M Upgrade

v' Login: Userid: mtmctest - Password: mtmc123456

Il. Installing Jinitiator

v' The system should automatically begin the installation process. Follow the on-

screen instructions.

v" Click on “Next” to move through the installation.

v Click “OK” when it shows up.

Final window, click “Grant Always” to complete the installation.

[ll. Navigation

v A listing of all the responsibilities will appear on the left.

v" Click on Federal Administrator
Inquiry responsibility.

3 v Navigation options will appear on the
) ;

o DFAS Payables Inguiry same screen on the right.

{2l Federal Administrator

%

Federal Administrator Inguiry

o

A Havigabor - Federal Adeninisirator Inquiny

[EEl Docurnents
Inquiry:Funds Available
Funds Available

Hotifications Summary Top Ten List

v’ Click on Inquiry > Funds Available | ErTrre——
j . D‘:::umanl Cross Refaronce ﬂ
v" When the Funds Available Inquiry [ €

window appears proceed to log out.

Lot % ®
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Displaying Reports
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I. Temporary Internet files settings for displaying reports

v" The Temporary Internet files folder is the location on your hard drive where
Web pages and files are stored as you view them. This speed up delivery of
pages you visit frequently or have already seen.

v This setting helps to resolve problems with viewing a PDF report.

Internet Option

g 3

General I Securityl F‘rivacyl Contentl Cannections Programsl Advancedl

—Home page

% You can change which page to uze for your home page.

Use Current | Use Default |

Address: hittp: A fintranet. rtre. arr. il

Use Blank I

— Temporany Intermet file:

Delete Cookies...

Delete Files. .. |

<, FPages you view on the [ntemet are stored in a special folder
@ Y for quick viewing later.

Settings... I
N 4

e

— Histary

[raps to keep pages in history:

quick access to recently viewed pages.

@ The History folder contains links to pages wou've visited, For

=] _Coarbiney |

Calors... | Fonts... | Languages... I Accessibility... |

oK

Cancel |

Apply

Navigation: Tools > Internet
Options...> General Tab

Click the Settings...button to view
and /or change the setting.

Make sure “Automatically” is
selected.

settings

‘ Check For newer versions of stored pages:
i
&Y r Every visit to the page

i Ewery time you start Intermet Explorer

{* Automatically
" Mewer

—Tempaotary Internet files Falder

Amount of disk space ko use:
[l

2l

Current location:  C:\Documents and
SettingsiParrishiiLocal
Settings\ Temporary Internst Filesh,

4

I 1192 3: ME

Move Folder, .. I Wiew Files... | Wiew Objects.., I

o]

Caneel |

Il. Setting the Web Browser in Adobe Acrobat 6.0
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v' To set browser options for Adobe to display reports through the browser
you need to enable the Web Browser Options in Adobe.

v In Adobe Acrobat navigate to the Preferences window (Edit >
Preferences).

v' On the Preferences window, select Internet in the Preferences dialog box
and ensure that all the options listed under Web Browser Options are
checked and click OK.

e E
] e v NOTE: The “Display
potalsianatres ¥ Cisplay POF n browser . ”
orms
Ful Scre: ¥ Check browser settings when starting Reader P D F N B rowser mu St
Generdl ¥ llow fast web view 1
M 2 Al specudative dowioating nthe backgraund be checked to dis P I ay
Tsvasaript
Mined [ Inteinet Cptions re p orts.
ety Comerton spet [56 s 7]
Searth
smactting Intermet Settings...
Statip
s

=

ADOBE ACROBAT 5.0 USERS
If you are using Adobe Acrobat 5.0 follow the instructions below:

v" Navigation: Edit > Preferences > General

v' Select “Options” in the Preferences dialog box and check the options
listed under Web Browser Options.
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Troubleshooting

I. Error Message: ‘Your current security settings prohibit running
ActiveX controls on this page’

In Internet Explorer, navigate Tools > Internet Options > Security
Click the Custom Level button
Reset custom settings to Low and click the Reset button

D N N NN

Make sure that the “ActiveX controls and plug-ins” settings have been
enabled and that the “Scripting of Java applets” setting has been enabled.
Refer to the “Setting ActiveX and Control Plug-ins” section in this
document.

[I. Unable to download areport or file

v" Make sure that ActiveX controls and plug-ins have been enabled and
make sure that the “Do not save encrypted files to disk” option under
“Security” on the Advanced tab is unchecked.

lll. Receive a blank screen when opening a report

v Clear cache or increase size of the Temporary Internet files folder.
v To clear the cache in Internet Explorer do the following:

» Go to the Temporary Internet files section on the General tab.

> Click the “Delete Files...” button to clear all the temporary Internet
files.

» Go to the “History” section and click the “Clear History” button to
clear all the files.

IV. Report returns ‘ no data found’ and displays an empty Internet
Explorer window

v Using the F5 function key to refresh the screen may enable the report to
display.

10
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V. Jlnitiator did not automatically install

v Call your local helpdesk for help with installing Jinitiator.

11



